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Cardonald College

Student Satisfaction Survey 

Results March 2009
How would you rate the content of your course?

	
	March 2009

	Very Good
	48.9%

	Good
	48.8%

	Poor
	1.9%

	Unsatisfactory
	0.4%


How would you rate the organisation of the course / how your classes are organised?

	
	March 2009

	Very Good
	41.4%

	Good
	49.1%

	Poor
	8.0%

	Unsatisfactory
	1.5%


How would you rate teaching materials e.g. handouts, videos, CD roms etc.?

	
	March 2009

	Very Good
	46.9%

	Good
	48.2%

	Poor
	4.3%

	Unsatisfactory
	0.6%


How would you rate equipment e.g. computer’s, printers, machinery, apparatus etc.?

	
	March 2009

	Very Good
	46.5%

	Good
	48.7%

	Poor
	4.4%

	Unsatisfactory
	0.4%


How would you rate classrooms e.g. furniture, temperature, ventilation etc.?

	
	March 2009

	Very Good
	28.4%

	Good
	56.3%

	Poor
	13.0%

	Unsatisfactory
	2.3%


How would you rate Blackboard?
	
	March 2009

	Very Good
	20.8%

	Good
	43.9%

	Poor
	3.8%

	Unsatisfactory
	1.5%

	Didn’t Use
	30.0%


In general how good is teaching on your course?

	
	March 2009

	Very Good
	52.7%

	Good
	43.8%

	Poor
	2.8%

	Unsatisfactory
	0.7%


Extra help was given when needed?

	
	March 2009

	Yes
	80.9%
(94.2%)

	No
	4.9%
(5.8%)

	Not Applicable
	14.2%


Teaching prepared me well for assessment?

	
	March 2009

	Yes
	94.2%

	No
	5.8%


How would you rate the information given by your lecturer about your progress?

	
	March 2009

	Very Good
	36.8%

	Good
	56.8%

	Poor
	5.8%

	Unsatisfactory
	0.6%


Do you have a Guidance Tutor with whom you can discuss problems or issues?

	
	March 2009

	Yes
	81.9%

	No
	18.1%


How would you rate the advice given by your Guidance Tutor?

	
	March 2009

	Very Good
	49.2%

	Good
	48.0%

	Poor
	2.1%

	Unsatisfactory
	0.7%


Do you know who to approach if you have a problem or issue?

	
	March 2009

	Yes
	75.2%

	No
	24.8%


How would you rate the ASSESSMENT CENTRE?

	
	March 2009

	Very Good
	14.0%
(27.4%)

	Good
	35.8%
(70.0%)

	Poor
	1.1%
(2.2%)

	Unsatisfactory
	0.2%
(0.4%)

	Didn’t Use
	48.9%


How would you rate BURSARIES / EMA?

	
	March 2009

	Very Good
	18.7%
(31.3%)

	Good
	30.9%
(51.9%)

	Poor
	6.4%
(10.8%)

	Unsatisfactory
	3.6%
(6.0%)

	Didn’t Use
	40.4%


How would you rate the CORE?

	
	March 2009

	Very Good
	27.8%
(39.3%)

	Good
	41.4%
(58.7%)

	Poor
	1.2%
(1.7%)

	Unsatisfactory
	0.2%
(0.3%)

	Didn’t Use
	29.4%


How would you rate FACULTY ADMINISTRATION?

	
	March 2009

	Very Good
	15.2%
(25.8%)

	Good
	41.5%
(70.5%)

	Poor
	1.5%
(2.5%)

	Unsatisfactory
	0.7%
(1.2%)

	Didn’t Use
	41.1%


How would you rate FINANCE?

	
	March 2009

	Very Good
	15.0%
(25.7%)

	Good
	36.8%
(63.0%)

	Poor
	4.8%
(8.2%)

	Unsatisfactory
	1.8%
(3.1%)

	Didn’t Use
	41.6%


How would you rate the ADVICE AND INFORMATION CENTRE?

	
	March 2009

	Very Good
	24.2%
(36.2%)

	Good
	40.8%
(61.1%)

	Poor
	1.5%
(2.2%)

	Unsatisfactory
	0.3%
(0.5%)

	Didn’t Use
	33.2%


How would you rate the LIBRARY?

	
	March 2009

	Very Good
	33.1%
(39.8%)

	Good
	47.4%
(56.9%)

	Poor
	2.3%
(2.8%)

	Unsatisfactory
	0.4%
(0.5%)

	Didn’t Use
	16.8%


How would you rate RECEPTION?

	
	March 2009

	Very Good
	21.5%
(30.9%)

	Good
	46.2%
(66.4%)

	Poor
	1.6%
(2.3%)

	Unsatisfactory
	0.3%
(0.4%)

	Didn’t Use
	30.4%


How would you rate the STUDENT SUPPORT BASE?

	
	March 2009

	Very Good
	15.4%
(34.9%)

	Good
	27.3%
(61.7%)

	Poor
	1.3%
(3.0%)

	Unsatisfactory
	0.2%
(0.4%)

	Didn’t Use
	55.8%


How would you rate WIRELESS NETWORK?

	
	March 2009

	Very Good
	13.9%
(29.4%)

	Good
	28.2%
(59.6%)

	Poor
	3.1%
(6.6%)

	Unsatisfactory
	2.1%
(4.4%)

	Didn’t Use
	52.7%


How would you rate the CANTEEN?

	
	March 2009

	Very Good
	12.4%
(13.6%)

	Good
	48.5%
(53.2%)

	Poor
	21.7%
(23.7%)

	Unsatisfactory
	8.7%
(9.5%)

	Didn’t Use
	8.7%


How would you rate the CAR PARKING?

	
	March 2009

	Very Good
	7.4%
(13.9%)

	Good
	31.0%
(58.0%)

	Poor
	11.0%
(20.6%)

	Unsatisfactory
	4.0%
(7.5%)

	Didn’t Use
	46.6%


How would you rate the CHILDRENS CENTRE?

	
	March 2009

	Very Good
	5.9%
(36.6%)

	Good
	9.3%
(57.8%)

	Poor
	0.7%
(4.3%)

	Unsatisfactory
	0.2%
(1.3%)

	Didn’t Use
	83.9%


How would you rate the LIFTS?

	
	March 2009

	Very Good
	7.1%
(8.5%)

	Good
	41.6%
(49.7%)

	Poor
	27.5%
(32.9%)

	Unsatisfactory
	7.5%
(8.9%)

	Didn’t Use
	16.3%


How would you rate the SHOP?

	
	March 2009

	Very Good
	19.6%
(22.0%)

	Good
	61.9%
(69.5%)

	Poor
	5.8%
(6.5%)

	Unsatisfactory
	1.8%
(2.0%)

	Didn’t Use
	10.9%


How would you rate SPORTS FACILITIES?

	
	March 2009

	Very Good
	7.7%
(30.0%)

	Good
	15.1%
(58.8%)

	Poor
	1.8%
(7.0%)

	Unsatisfactory
	1.1%
(4.2%)

	Didn’t Use
	74.3%


How would you rate STUDENT SPACE?

	
	March 2009

	Very Good
	11.3%
(19.6%)

	Good
	36.8%
(64.0%)

	Poor
	7.2%
(12.6%)

	Unsatisfactory
	2.2%
(3.8%)

	Didn’t Use
	42.5%


How would you rate the TOILETS?

	
	March 2009

	Very Good
	16.8%
(17.3%)

	Good
	62.6%
(64.6%)

	Poor
	13.0%
(13.4%)

	Unsatisfactory
	4.6%
(4.7%)

	Didn’t Use
	3.0%


How would you rate the Social Activities / Events organised in the College?

	
	March 2009

	Very Good
	8.9%
(18.2%)

	Good
	33.2%
(68.0%)

	Poor
	5.2%
(10.7%)

	Unsatisfactory
	1.5%
(3.1%)

	Not aware of them
	51.2%


How would you rate CLEANLINESS?

	
	March 2009

	Very Good
	24.3%

	Good
	70.8%

	Poor
	4.3%

	Unsatisfactory
	0.6%


How would you rate your overall experience at Cardonald College?

	
	March 2009

	Very Good
	43.3%

	Good
	53.0%

	Poor
	2.9%

	Unsatisfactory
	0.8%


Are you?

	
	March 2009

	Male
	41.2%

	Female
	58.0%

	Transgender
	*0.8%


Are you?

	
	March 2009

	Under 16 years
	0.2%

	16 – 18 years
	32.9%

	19 – 24 years
	39.5%

	25 – 34 years
	11.7%

	35 – 49 years
	12.5%

	50 – 59 years
	2.3%

	Over 59 years
	0.9%


What is your ethnic origin?

	
	March 2009

	Scottish
	83.5%

	English
	2.2%

	Welsh
	0.1%

	Irish
	0.6%

	Any other white background
	3.2%

	Any mixed background
	1.1%

	Indian
	0.6%

	Pakistani
	3.4%

	Bangladeshi
	0.1%

	Chinese
	0.2%

	Any other Asian background
	1.2%

	Caribbean
	0.2%

	African
	2.2%

	Any other black background
	0.2%

	Any other background
	0.4%

	Information refused
	0.5%

	Information not known
	0.3%


What is your sexual orientation?

	
	March 2009

	Heterosexual / Straight
	90.3%

	Bisexual
	2.0%

	Lesbian
	1.2%

	Gay
	1.8%

	Prefer not to say
	4.7%


What is your religion / belief?

	
	March 2009

	Church of Scotland
	25.3%

	Roman Catholic
	25.3%

	Other Christian
	9.0%

	Islam
	5.0%

	Buddhist
	1.0%

	Hindu
	0.4%

	Judaism
	0.2%

	Sikh
	0.4%

	Prefer not to say
	33.2%


Do you have a disability?

	
	March 2009

	Yes
	7.9%

	No
	89.2%

	Prefer not to say
	2.9%


Do you need additional support?

	
	March 2009

	Yes
	60.2%

	No
	39.8%


Have you registered with Student Support?

	
	March 2009

	Yes
	83.1%

	No
	16.9%


Did you receive assistance?

	
	March 2009

	Yes
	76.6%

	No
	23.4%


How would you rate the following support methods?

Adapted materials
	
	March 2009

	Very Good
	25.4%
(44.1%)

	Good
	30.5%
(52.9%)

	Poor
	1.7%
(3.0%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	42.4%


Assistive Technology
	
	March 2009

	Very Good
	34.5%
(54.1%)

	Good
	27.6%
(43.3%)

	Poor
	1.7%
(2.6%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	36.2%


DSA
	
	March 2009

	Very Good
	24.6%
(48.2%)

	Good
	24.6%
(48.2%)

	Poor
	1.7%
(3.6%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	49.1%


Equipment Loan
	
	March 2009

	Very Good
	29.4%
(51.6%)

	Good
	22.4%
(39.4%)

	Poor
	3.4%
(6.0%)

	Unsatisfactory
	1.7%
(3.0%)

	Didn’t Use
	43.1%


Escorting
	
	March 2009

	Very Good
	15.9%
(52.9%)

	Good
	12.3%
(41.1%)

	Poor
	0.0%
(0.0%)

	Unsatisfactory
	1.8%
(6.0%)

	Didn’t Use
	70.2%


Exam Arrangements
	
	March 2009

	Very Good
	35.1%
(50.0%)

	Good
	29.8%
(42.5%)

	Poor
	1.8%
(2.6%)

	Unsatisfactory
	3.5%
(4.9%)

	Didn’t Use
	29.8%


Extra Guidance / Counselling

	
	March 2009

	Very Good
	28.0%
(50.0%)

	Good
	24.6%
(43.8%)

	Poor
	3.5%
(6.2%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	43.9%


1 to 1 Support
	
	March 2009

	Very Good
	41.4%
(52.2%)

	Good
	31.0%
(39.1%)

	Poor
	5.2%
(6.6%)

	Unsatisfactory
	1.7%
(2.1%)

	Didn’t Use
	20.7%


Materials in Advance

	
	March 2009

	Very Good
	24.5%
(46.6%)

	Good
	21.1%
(40.0%)

	Poor
	3.5%
(6.7%)

	Unsatisfactory
	3.5%
(6.7%)

	Didn’t Use
	47.4%


Proof Reading

	
	March 2009

	Very Good
	26.8%
(62.5%)

	Good
	14.3%
(33.3%)

	Poor
	1.8%
(4.2%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	57.1%


Recording in Class

	
	March 2009

	Very Good
	14.0%
(47.0%)

	Good
	14.0%
(47.0%)

	Poor
	1.8%
(6.0%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	70.2%


Scribing / Note Taking

	
	March 2009

	Very Good
	29.7%
(56.6%)

	Good
	21.1%
(40.0%)

	Poor
	1.8%
(3.4%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	47.4%


Signing

	
	March 2009

	Very Good
	16.4%
(50.2%)

	Good
	14.5%
(44.3%)

	Poor
	1.8%
(5.5%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use / Answer
	67.3%


Study Skills

	
	March 2009

	Very Good
	22.8%
(52.0%)

	Good
	19.3%
(44.0%)

	Poor
	1.8%
(4.0%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	56.1%


Taxi

	
	March 2009

	Very Good
	12.7%
(69.8%)

	Good
	5.5%
(30.2%)

	Poor
	0.0%
(0.0%)

	Unsatisfactory
	0.0%
(0.0%)

	Didn’t Use
	81.8%


I was treated fairly?

	
	March 2009

	Yes
	89.5%

	No
	3.1%

	Don’t know
	7.4%


I learned about my needs, rights and responsibilities?

	
	March 2009

	Yes
	79.4%

	No
	6.8%

	Don’t know
	13.8%


I learned about the needs, rights and responsibilities of others?

	
	March 2009

	Yes
	79.8%

	No
	6.6%

	Don’t know
	13.6%
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