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TITLE:
ACADEMIC APPEALS: OUTCOMES / UNITS
PURPOSE/SCOPE:
To ensure that any candidate is able to lodge a formal appeal against any assessment decision regarding a specific outcome or unit.


To ensure that any such appeal is dealt with consistently, fairly and effectively.

RESPONSIBILITY:
For initiating a formal appeal against any assessment decision lies with the Section Leader responsible for the programme


For considering the first stage of an appeal against an assessment decision lies with the appropriate Internal Moderation / Verification group.


For considering the second stage of an appeal against an assessment decision lies with a sub group of the Academic Quality Standards Committee.


For recording academic appeals on the Academic Appeal Register lies with the Quality Development Unit

DEFINITIONS: 
Academic Quality Standards Committee
A representative group of academic and support staff who are enabled to make decisions to ensure that the quality of academic standards is maintained and that quality improvement in academic matters is pursued.

APPENDICES:
Forms
Academic Appeals – Outcome / Unit (C-AAOU)


Academic Appeals Register (C-AAR)

RELATED

INFORMATION:
Procedure 3: 4: 1 Internal Assessment

ORIGINATED
APROVED
DATE

1.0 INTRODUCTION

1.1
Prior to initiating a formal academic appeal, the Section Leader in charge of the programme will satisfy him / herself, that all preliminary steps have been taken to attempt to resolve the dispute.

1.2
The steps to be taken prior to a formal academic appeal are specified under section 8 of Procedure 3: 4: 1 - Internal Assessment.

2.0 INITIATION OF A FORMAL ACADEMIC APPEAL

2.1
Within two academic working days of receiving a request for an appeal the Section Leader in charge of the programme will:

2.1.1
Complete Sections 1 and 2 of an Academic Appeal – Outcomes / Units form;

2.1.2 Sign and date the Academic Appeal – Outcomes / Units form;

2.1.3 Ask the candidate to sign and date the Academic Appeal – Outcomes / Units form;
2.1.4 Notify his / her Faculty Head, the students Guidance Tutor and the Quality Development Unit that an academic appeal has been initiated.
2.2
The Quality Development Unit will record the appeal on the Academic Appeals Register.
3.0 ACADEMIC APPEAL – STAGE ONE

3.1
The Section Leader in charge of the programme will pass the Academic Appeal – Outcomes / Units form and all relevant assessment material, evidence etc. to the Internal Moderator / Verifier with responsibility for that particular unit.

3.2 The Internal Moderator / Verifier will convene and chair a meeting of the Internal Moderation / Verification group (or a sub group thereof).
3.3 Where the Internal Moderator / Verifier is also the assessor against whom the appeal has been lodged, the Moderation Group Co-ordinator will convene and chair a meeting of the Internal Moderation / Verification group (or a sub group thereof).
3.4 The group / sub-group will consist of a minimum of two persons, one of whom must be a competent assessor in the subject area and the other the Internal Moderator / Verifier or the Moderation Group Co-ordinator.
3.5 The original assessor whose decision is being appealed against may be consulted to provide clarification but will not be involved in making any decision upon the appeal.
3.6 If an acceptable group cannot be formed from within the College then an appropriately qualified and experienced assessor may be co-opted from outwith the College.
3.7 The group will review all material with reference to:
3.7.1 The unit / subject specification;

3.7.2 The assessment instruments;
3.7.3 Any and all aids to standardisation such as checklists, model answers etc. which have been developed as part of the Internal Moderation / Verification process.
3.8
The result of their deliberation will be:

3.8.1 To uphold the original decision;

3.8.2 To reverse the original decision.

3.9 The Chair of the meeting will record the result in Section 3 of the Academic Appeal – Outcomes / Units form and pass this to the Section Leader in charge of the programme.

3.10 The Section Leader will inform the student of the result of the appeal.
3.11 If the result of the appeal is to uphold the original decision and the student accepts this conclusion, then the Section Leader will:

3.11.1 Complete Section 4 of the Academic Appeal – Outcomes / Units form indicating that the appeal is concluded;

3.11.2 Sign the Academic Appeal – Outcomes / Units form;

3.11.3 Ask the candidate to sign the Academic Appeal – Outcomes / Units form;

3.11.4 Notify the Faculty Head of the result of the appeal;

3.11.5 Pass a copy of the completed Academic Appeal – Outcomes / Units form to the Guidance Tutor and the Quality Development Unit and the appeal will be closed out.

3.12 The Quality Development Unit will record this outcome on the Academic Appeals Register.

3.13
Stage One of the Appeal should be completed within ten academic working days of the date on the Academic Appeal – Outcomes / Units form.

4.0
ACADEMIC APPEAL – SECOND STAGE

4.1 If the candidate wishes to dispute the result of Stage One of the appeal, then the Section Leader in charge of the programme will pass the Academic Appeal – Outcomes / Units form with all relevant evidence / documentation to the Quality Development Unit.

4.2 The Quality Development Unit will pass the Academic Appeal – Outcomes / Units form with all relevant evidence / documentation to the Chair of the Academic Quality Standards Committee.

4.3 The Chair of the Academic Quality Standards Committee will:

4.3.1 Convene a meeting of a sub group (minimum of three members); of the Academic Quality Standards Committee to consider the appeal;

4.3.2 Invite a competent assessor to attend the meeting as an adviser;
4.3.3 Invite an assessor from outwith the College to attend the meeting (if required);
4.3.4 Invite the original assessor whose decision is being appealed against to attend the meeting to provide clarification or information (if required);
4.3.5 Invite the candidate (accompanied by a representative if he / she wishes); to attend the meeting (if required);

4.3.6 Record the decision of Stage Two of the appeal on Section 5 of the Academic Appeal – Outcomes / Units form and tick to indicate that the appeal is concluded;
4.3.7 Inform the candidate, Moderation Group Co-ordinator, Internal Moderator / Verifier, and Section Leader in charge of the programme of the decision;
4.3.8 Pass a copy of the completed Academic Appeal – Outcomes / Units form to the candidates Guidance Tutor to place within the candidates file;
4.3.9 Pass a copy of the completed Academic Appeal – Outcomes / Units form to the Quality Development Unit to place within the Academic Appeals master file.
4.4 The Quality Development Unit will record the final outcome of the academic appeal on the Academic Appeals Register.

4.5 Stage Two of the Appeal should be completed within ten academic working days of the Academic Appeal – Outcomes / Units form and relevant evidence being received by the Quality Development Unit.

5.0 FURTHER APPEAL

5.1
There will be no further level of appeal beyond Stage Two.
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