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	STUDENT SATISFACTION SURVEY

This questionnaire is available in other formats on request.


	FORM
	SSS1A

	
	
	
	

	
	
	REVISION
	1

	
	
	
	



	Q1.
Which course are you on?
	 ( 2817 responses )

	
(E.g. HND Business Administration)
	


	Q2.
Is your course?


	Full Time
	49%
	
	Part Time
	17%
	
	Day Release
	6%
	
	Evening
	12%

	
	
	
	
	
	
	
	
	
	
	

	Block Release
	3%
	
	Flexible
	1%
	
	Short Course
	0%
	
	School Link
	12%


	Q3.
Was this your first choice of course at Cardonald College?


	Yes
	79%
	
	No
	7%
	
	Not Applicable (e.g. school link pupil or registered by employer)
	13%


Did not answer: 1%
	If you answered NO, please specify your first choice
	


Q4.
Do you think there were enough courses to choose from?

	Yes
	77%
	
	No
	6%
	
	Not Applicable (e.g. school link pupil or registered by employer)
	15%


Did not answer: 2%
	PLEASE COMMENT IF YOU ANSWERED NO TO QUESTION 4:

	

	


Q5a.
How would you rate the course information given in the prospectus?

	Very Good
	22%
	
	Good
	46%
	
	Fair
	11%
	
	Unsatisfactory
	1%
	
	Didn’t use
	18%


Did not answer: 3%
	COMMENTS:

	

	


Q5b.
How would you rate the course information given on the website?

	Very Good
	12%
	
	Good
	30%
	
	Fair
	10%
	
	Unsatisfactory
	1%
	
	Didn’t use
	43%


Did not answer: 4%
	COMMENTS:

	

	


BEFORE STARTING YOUR COURSE

Q6.
Did you get any advice from Cardonald College staff before applying for your course?

	Yes
	42%
	
	No
	56%
	(If you answered NO, please go to Question 8)


Did not answer: 3%

Q7.
How would you rate advice given to you by Cardonald College staff before applying for your course?

	Very Good
	21%
	
	Good
	19%
	
	Fair
	5%
	
	Unsatisfactory
	1%


Did not answer: 54%
	COMMENTS:

	

	


Q8.
Did a member of Cardonald College staff interview you for your course?

	Yes
	59%
	
	No
	38%
	(If you answered NO, please go to Question 10)


Did not answer: 2%
Q9.
Were you happy with the Cardonald College interview process?

	Yes
	59%
	
	No
	3%


Did not answer: 38%
	COMMENTS:

	

	


STARTING YOUR COURSE

Q10.
How would you rate the induction / introduction you got to the following College facilities? 

	Information Centre
	Very Good
	25%
	Good
	38%
	Fair
	10%
	Unsatis-factory
	1%
	Didn’t get one 
	20%
	Didn’t answer
	7%

	
	
	
	
	
	
	
	
	
	
	
	
	

	Library
	Very Good
	29%
	Good
	37%
	Fair
	9%
	Unsatis-factory
	0%
	Didn’t get one
	17%
	Didn’t answer
	7%

	
	
	
	
	
	
	
	
	
	
	
	
	

	Flexible Learning Unit
	Very Good
	26%
	Good
	34%
	Fair
	10%
	Unsatis-factory
	1%
	Didn’t get one
	22%
	Didn’t answer
	9%

	
	
	
	
	
	
	
	
	
	
	
	
	

	Refectory 
	Very Good
	14%
	Good
	32%
	Fair
	14%
	Unsatis-factory
	3%
	Didn’t get one
	28%
	Didn’t answer
	9%

	
	
	
	
	
	
	
	
	
	
	
	
	

	Student Support Base
	Very Good
	16%
	Good
	30%
	Fair
	11%
	Unsatisfactory
	1%
	Didn’t get one
	33%
	Didn’t answer
	10%


	COMMENTS:

	

	

	

	


STARTING YOUR COURSE continued

Q11.
How would you rate the following? 
a) 
Induction / introduction to course:

	Very

Good
	31%
	
	Good
	48%
	
	Fair
	10%
	
	Unsatis-factory
	1%
	
	Didn’t get one
	7%
	Didn’t Answer
	3%


	COMMENTS:

	

	


b)
Health and Safety information (e.g. fire exits, first aid, use of specialist equipment):

	Very Good
	20%
	
	Good
	38%
	
	Fair
	20%
	
	Unsatis
factory
	4%
	
	Didn’t get one
	16%
	Didn’t Answer
	2%


	COMMENTS:

	

	


c) 
Student Handbook:

	Very Good
	26%
	
	Good
	38%
	
	Fair
	9%
	
	Unsatis
factory
	1%
	
	Didn’t get one
	21%
	Didn’t Answer
	4%


	COMMENTS:

	

	


Q12.
When did you get your student card (enrol / register)?

	August
	22%
	
	September
	67%
	
	October
	8%
	
	Other (please specify)
	1% 


Did not answer: 2%
Q13.
How would you rate the following?

a)
The enrolment / registration process:

	Very Good
	27%
	
	Good
	55%
	
	Fair
	12%
	
	Unsatisfactory
	3%


Did not answer: 3%
	COMMENTS:

	

	


b)
The course fee information provided by enrolment / registration staff:

	Very Good
	18%
	
	Good
	36%
	
	Fair
	14%
	
	Unsatis
factory
	3%
	
	n/a
	23%


Did not answer: 5%
	COMMENTS:

	

	


GUIDANCE (TO BE COMPLETED BY FULL TIME STUDENTS ONLY)

Q14.
Do you have a Guidance Tutor with whom you can discuss problems or issues?

	Yes
	50%
	
	No
	3%


Did not answer: 47%
Q15.
Have you had your first guidance interview?

	Yes
	28%
	
	No
	23%


Did not answer: 49%
	COMMENTS:

	

	


GUIDANCE (FOR PART TIME, EVENING, DAY, BLOCK, FLEXIBLE, SHORT OR SCHOOL LINK STUDENTS)

Q16.
Do you know who to approach if you have a problem or issue to discuss?

	Yes
	48%
	
	No
	10%


Did not answer: 42%
	COMMENTS:

	

	


OVERALL SATISFACTION

Q17.
How would you rate your overall experience in the college so far? 

	Very Good
	39%
	
	Good
	42%
	
	Fair
	10%
	
	Unsatisfactory
	3%


Did not answer: 7%
	COMMENTS:

	

	


	


TO BE COMPLETED BY STUDENTS WITH ADDITIONAL SUPPORT NEEDS ONLY
(e.g. hard of hearing, visual impairment, dyslexia, mobility issues)

Q18.
If you have additional support needs, when did you FIRST inform College staff (one choice only)?
	At Registration
	1%
	
	During Induction
	0%
	
	During Course
	0%

	
	
	
	
	
	
	
	

	On Application Form
	1%
	
	Have chosen not to disclose
	0%
	
	Other (please specify)
	0%




Did not answer: 99%
Other: 

Q19.
If you have additional support needs how were you informed of the additional support available to you?

	At Interview
	1%
	
	College Website
	0%

	
	
	
	
	

	Course Handbook
	0%
	
	Prospectus
	0%

	
	
	
	
	

	Student Induction
	0%
	
	Student Intranet
	0%

	
	
	
	
	

	Not Informed
	0%
	
	Other (please specify)
	


Did not answer: 99%

Other: 
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