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CARDONALD COLLEGE

     ACADEMIC QUALITY STANDARDS COMMITTEE

Session 2006 - 2007

Minute of meeting held on Friday, 1 June 2007
 in Seminar Room 3 of the Business Centre.

Present:
John Laird (Chair)
Cathy McSkimming


Eleanor Harris
Duncan McDougall


Ellen Lancaster
Nancy Birney

Sheila White
Nancy Houston
Apologies:
Anita Brown
Yvonne McGill




Isabell Ross

Absent:
Alex McCluskey
	BUSINESS
	
	ACTION

	
	
	

	6.
	REVISED COMPLAINTS PROCEDURE
	

	
	
	

	
	C McSkimming advised the main changes to the procedure are the introduction of a complaints log, production of a comment, suggestion or complaint leaflet and also the procedure is now broken down into stages. 
	

	
	
	

	
	She explained that the log will allow for better statistical data and analysis and will also highlight if there is a pattern to complaints. Staff developments sessions will be arranged for next term to train staff in the use of the log.
	

	
	
	

	
	The committee felt the leaflet was very clear and it was good practice for students to know that complaints are recorded.
	

	
	
	

	
	The committee discussed point 3.6 and agreed that students should be advised, in writing, of the time constraint for further communication following issue of the college’s full response. 
	

	
	
	

	
	C McSkimming also advised the committee that they will perform the role of Complaints Monitoring Group on a bi annual basis.
	

	
	
	

	5.
	EXTERNAL VERIFICATION/MODERATION REPORTS FOR CONSIDERATION
	

	
	
	

	
	358 – SQA – Information Systems
	

	
	
	

	
	C McSkimming led on this item and explained that a hold has been placed on the course work and advised that M Robertson, who is the Internal Verifier, is in the process of remarking all the papers.  C McSkimming recommended a staff development session of the marking scheme and also a development visit. She will liaise with D Nutley concerning this matter and feedback to the committee at the next meeting.
	CMcS

	3.
	CORE SKILLS – MARGARET GILROY
	

	
	
	

	
	Margaret Gilroy joined the meeting and issued the committee with a leaflet of information regarding the New Directions/Transition Programme. She explained that the programme has met various challenges since the onset, nevertheless seven out of the original twelve children accepted have been retained and will move on to further training or employment. The children have enjoyed the subjects and the commitment from staff has been excellent.
	

	
	
	

	
	The pilot is due to finish on 15th June but due to its success it will begin again in September with twelve children from two schools involved.
	

	
	
	

	1.
	MINUTE OF MEETING HELD ON 18 May 2007
	

	
	
	

	
	The minute was agreed.
	

	
	
	

	2.
	MATTERS ARISING
	

	
	
	

	
	STUDENT SATISFACTION SURVEY THREE YEAR COMPARISON
	

	
	
	

	
	The committee sought clarification of the figures regarding teaching and learning methods, as there appeared to be a substantial decrease since March 2005.
	CMcS

	
	
	

	4.
	COMMITTEE SELF EVALUATION ( copy of last year’s evaluation attached)
	

	
	
	

	
	This item was deferred until the next meeting.
	

	
	
	

	5.
	EXTERNAL VERIFICATION/MODERATION REPORTS FOR CONSIDERATION
	

	
	
	

	
	279 – SQA - Politics
	

	
	
	

	
	The committee commended a good report.
	

	
	
	

	
	306 – SQA - Psychology
	

	
	
	

	
	It was noted that good practice was shown in the use of a detailed feedback sheet for each candidate. J Laird will comment on this in the staff bulletin.
	JL

	
	
	

	
	The committee commended a good report.
	

	
	
	

	
	
	

	
	
	

	
	177 – SQA – Plumbing SVQ
	

	
	
	

	
	J Laird will also make a bulletin comment regarding the development of teaching material available through the IT system directly to the Smart Boards in each class.
	JL

	
	
	

	
	The committee commended the report.
	

	
	
	

	7.
	DATE AND TIME OF NEXT MEETING
	

	
	
	

	
	Friday 15th June 2007 at 9.30am in FLU Seminar Room.
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